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1. FOREWORD: Code of Ethics and its purpose

The Company's purpose is to promote, in accordance with its statutory purposes, the growth of its members and 

to pursue the satisfaction of its customers, in the context of a market oriented towards respect for the principles 

of fairness, legality and free competition.

The Company is aware that unethical behaviour hinders the pursuit of the above-mentioned purpose and 

compromises the Company's reputation. For this reason, the Company has adopted this Code of Ethics, which 

identifies and expresses the set of commitments and ethical responsibilities to which the Company intends to 

orient its conduct in the context of the activities it carries out.

The Code of Ethics is an official document adopted by the Company, approved by the Board of Directors and 

ratified by the Shareholders' Meeting: it constitutes the corporate deontology tool aimed at formalising the 

principles and standards of conduct to which the Company intends to inform its own actions and those of its 

shareholders, directors, employees, board of statutory auditors and collaborators in general (hereinafter also 

referred to as Recipients).

1.1. General principles of conduct
In pursuing the enhancement of the Company itself and its shareholders, in seeking appropriate guarantees to 

protect the expectations of its customers and the work of its employees, the Company assumes the following 

general principles of conduct, which are also the cornerstones of this Code of Ethics: respect for laws and 

regulations; fairness, honesty and good faith; impartiality; professionalism; valorisation of human resources; 

confidentiality; transparency and completeness of information; health protection; environmental protection; 

diligence.

1.2. Organisation, Management and Control: the Code of Ethics and Legislative Decree 231/2001

This Code of Ethics constitutes a cornerstone of the Organisation, Management and Control Model pursuant to 

Legislative Decree 231/2001.

In fact, this decree provides that the Entity may be held liable for offences committed to its advantage or in its 

interest by apical persons (i.e. persons who hold functions of representation, administration and management of 

the Company), or who exercise such functions de facto, as well as by persons subject to the management or 

supervision of one of these persons (Article 5 of Legislative Decree 231/2001).
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The same article goes on to provide that the Entity is not liable if such persons have acted in their own exclusive 
interest or in the interest of third parties.

their own exclusive interest or that of third parties.

The offences that may give rise to the liability of the Entity are expressly provided for in the same decree, and 

pursuant to Article 6, the Entity shall not be liable for the offence committed if it proves that it has adopted a 

series of measures and obligations, including, in particular: a) having adopted and effectively implemented 

Organisational and Management Models suitable for preventing offences of the type committed; b) having 

entrusted a Body of the Entity, endowed with powers of autonomy and control, with the task of supervising the 

operation of and compliance with the models.

By 'Organisational and Management Models' is meant the set of rules, instruments and conducts functional to 

providing the company with an effective organisational, management and control system aimed at identifying 

and preventing criminal conducts that may be committed in favour of or in the interest of the Entity by its 

top management or by persons placed under the management and/or supervision of the latter.

Failure to adopt the Organisational and Management Model for the prevention of the offences referred to in 

Legislative Decree No. 231/2001 is a sufficient condition for delineating a profile of criminal liability on the part 

of the Entity, in conjunction with that of the person who materially committed the offence.

2. GENERAL PRINCIPLES

2.1. Personal ethical commitment

The Addressees of the Code of Ethics are required to know and respect this Code of Ethics.

They are required, each according to his or her competence, function and specificity, to diligently and 

consistently follow a line of conduct consistent with the principles, values and standards laid down in the Code 

of Ethics, both in internal relations with the Company, in relations with customers and suppliers, and in 

representing the Company before the Public Administration.

2.2. Knowledge of and respect for laws, regulations and internal procedures

Compliance with the laws and regulations in force is a fixed point in the conduct of the Company and of the 

Addressees of this Code of Ethics.

Each Addressee is therefore called upon to commit to the knowledge of and respect for the laws and regulations 

in force, which in turn will inform the Company's top management.

At the same time, the Company is called upon to ensure an adequate information, training and awareness 

programme on the contents and issues concerning the Code of Ethics, ensuring that this programme is carried out 

with sufficient continuity, to also meet the need for updating.
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In the event of a conflict between one or more provisions of this Code of Ethics and provisions laid down in 

internal regulations or internal procedures, the latter shall be interpreted, where possible, in a way that conforms 

to the principles and values dictated by the Code of Ethics. Where this oriented interpretation is not possible, the 

Code of Ethics shall prevail over any provisions of internal regulations or internal procedures that conflict with 

it.

In relation to the complete observance and interpretation of the provisions of the Code of Ethics, the 

Company appoints a Supervisory Board, set up internally pursuant to Legislative Decree no. 231/2001: this 

Supervisory Board, as well as its direct superiors, the Addressees are invited to refer to for any doubts as well as 

for the above-mentioned in-depth analyses.

2.3. Fairness, Diligence and Good Faith

The conduct of the Addressees must be inspired by principles of fairness and honesty: the pursuit of

interest of the Company never justifies conduct contrary to such principles.

The Addressees are called upon, in the performance of each of their functions and duties, to act with diligence 

and good faith, respecting the obligations contractually entered into and performing the underlying services in a 

correct and diligent manner.

The Company's activities and operations must be performed in compliance with the laws in force, the Code of 

Ethics, the internal regulations, the internal procedures and, in general, in accordance with the utmost managerial 

correctness and legitimacy, both formal and substantial. They must be adequately documented and preserved, so 

as to favour traceability, and without prejudice to the requirements of protection of privacy and confidentiality.

2.4. Professionalism and Development of Human Resources

The Company undertakes to guarantee an adequate level of professionalism in the performance of the tasks 

assigned to its employees and collaborators, taking care to adequately balance competence with t h e  

valorisation of available human resources.

This also implies taking care not to assign tasks that are not congruent with the skills and qualifications of the 

persons called upon to perform them.

At the establishment and during the course of the employment relationship, staff must be put in a position to 

receive clear and specific information on the regulatory and remuneration aspects of their contract. For the 

duration of the employment relationship, staff must have access to information that enables them to understand 

the nature and purpose of their assignment, and enables them to perform it properly.
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In order to guarantee a high level of professionalism of its operators and collaborators, the Company undertakes 

to recognise and enhance the skills of its human resources, also by providing adequate training and updating 

tools.

2.5. Non-discrimination

In their internal relations and with all their counterparts, the Company and the Addressees of this Code of Ethics 

undertake to avoid any discrimination based on age, ethnic background, nationality or citizenship, political 

opinions, religious beliefs, state of health, sexual identity of their interlocutors.

2.6. Impartiality. Prohibition of Gifts and Benefits

In order to keep the conduct of the Addressees within due professionalism, fairness and, above all, impartiality, 

no gifts or benefits (money, objects, services, hiring of personnel) must be accepted that may be intended as a 

means of influencing the beneficiary's independence of judgement, fairness or impartiality of conduct.

Gifts of modest value are allowed, the reasonableness of which is to be assessed on the basis of the 

circumstances, such as, for example, being customary in relation to specific occasions.

As regards gifts and entertainment expenses in the context of relations with the Public Administration, the 

Addressees must act in compliance with the rules and procedures established by the Public Administration itself, 

and abide by the limits and procedures defined in the Organisation, Management and Control Model, pursuant to 

Legislative Decree 231/2001, adopted by the Company.

Reasonable entertainment expenses may be reimbursed, which must in any case be such as not to compromise, 

even potentially, the integrity and ethical-professional correctness of the parties.

2.7. Conflict of Interest

The Addressees are required to take special care and attention not to fall into situations of conflict of interest, 

even if only potential.

When determining cases of conflict of interest, the provisions of the law must first be taken into account. 

However, conflict of interest also includes situations in which a person acts to realise an interest conflicting with 

that of the Entity, in order to gain an advantage for himself or for third parties.

Recipients must, in particular: avoid conduct, relations or acts that may be or appear to be in conflict with the 

obligations deriving from the functions included in the Company's activity, or with the obligations deriving from 

the latter; assess the advantages and disadvantages that may arise for the Entity should they accept
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a position with another body, company or entity outside the Company itself; report to the Company, in the 

person of their direct superior and/or the Supervisory Board, any relationship or situation relevant to the 

Company's activities, in which personal interests are involved, even indirectly (e.g. because they involve family 

relations).

2.8. Commitment to combat incidents of aggression, violence and harassment in the workplace

The company's objective is to prevent harmful behaviour before it occurs, promoting a work environment that 

protects the individual, enhances mutual respect and reinforces a sense of psychological safety as the foundation 

of organisational wellbeing, to reduce the possibility of any episodes of violence and harassment occurring in the 

workplace and to discourage any improper and/or unlawful practices and/or behaviour on the part of all 

personnel.

The definition of violence or harassment in the world of work is set out in Article 1 of Act No. 4 of 15 January 

2021, i.e. 'a set of unacceptable practices and behaviour, or the threat of carrying them out, either on a single 

occasion or repeatedly, which is intended to, causes or is likely to result in physical, psychological, sexual or 

economic harm and includes gender-based violence and harassment'.

In order to safeguard the

DIGNITY OF THE PERSON

- Behaviour that systematically discriminates against, humiliates, psychologically harasses or isolates 

employees or colleagues, irrespective of the reasons for doing so, is not tolerated as detrimental to human 

dignity.

- Sexual harassment is not tolerated, nor is behaviour or speech of a sexual nature that may offend a person's 

sensibilities (e.g. display of images with explicit sexual references, insistent and continuous allusions).

- The privacy of individual employees is protected by adopting policies that specify what information is 

requested and how it is processed and stored. These policies also provide for the prohibition, except in 

cases provided for by law, of communicating/disclosing personal data without the consent of the 

person concerned.

- Any investigation into the ideas, preferences, personal tastes and, in general, the private life of employees is 

excluded.

- Bibielle is committed to removing physical barriers that impair the possibility or ability of people with 

disabilities to work.

2.9. Artificial intelligence



Page 8ANNEX 1 - CODE OF ETHICS - Ed. 4 Update November 2025 Edition

Bibielle Spa is committed to using Artificial Intelligence in compliance with the laws and regulations in force, 

both with regard to the prohibitions imposed by the individual rules and with regard to the opportunities that the 

same rules recognise. The use of Artificial Intelligence shall also be inspired by human principles and values so 

as not to support immoral purposes such as, for example, illegal and discriminatory intentions.

At the same time, Bibielle Spa promotes the definition of rules guiding, always in accordance with ethical 

principles, the design of Artificial Intelligence systems, as well as the management and use of the results 

guaranteed by the same. Bibielle promotes the diffusion, within itself, of an Artificial Intelligence culture 

according to the ethical principles identified in this Code, in order to support the adoption of solutions aimed at a 

responsible development of its business

3. INTERNAL AND EXTERNAL RELATIONS

3.1. Relations between members

The Company is founded on the democratic participation of its shareholders in the exercise and control of the 

company, whose purpose is mainly mutual.

Ethical conduct among shareholders is an important mark on the Company's management style and significantly 

contributes to its image and to the development of harmonious and respectful relations within and outside the 

Company.

Consistency with the principles of this Code of Ethics is also required, where compatible, in relations between 

the Company's shareholders. In general, the shareholders in their relations are required to orient their actions 

towards principles of legality, good faith, diligence, loyalty, fairness, professionalism and seriousness.

Shareholders have equal rights. No forms of discrimination between members are allowed, relating to race, sex, 

status or social condition, religion, nationality or citizenship, political opinions, disabilities.

Members are bound to manage their interpersonal relations on a free and equal basis, without attitudes of 

subjection towards those considered stronger or of prevarication towards those considered weaker.

Each member is called upon to contribute to the development of the Co-operative through the use of its services 

and to refrain from appropriating resources and proceeds of the Co-operative that are not his or her due.

3.2. Relations between internal articulations
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The Company undertakes to implement coordination between its headquarters and its peripheral offices, as well 

as between its various branches and sectors, favouring an adequate exchange of information and a more pressing 

monitoring 'upstream' of the various specific activities conducted 'downstream'.

3.3. Relations with employees

The Company considers the following to be among its fundamental principles: the valorisation of human 

resources, respect for employees, and encouraging their participation in the life and organisation of the 

organisation. The principle of enhancing the value of human resources implies in particular that employees are 

put in a position to consciously assess the current and future costs, benefits and advantages deriving from their 

relationship with the company.

The Company is committed to fully valorising the skills of its employees, favouring the creation of a 

professional work environment, suitable for acknowledging and appreciating the qualities of its members and 

fostering the development of harmonious and respectful work and colleague relationships.

In its relations with employees, the Company, in compliance with its entrepreneurial mission, shall also pay 

attention to safeguarding the need to reconcile work and family, in the awareness that a harmonious relationship 

between work and personal space contributes to the worker's serenity and efficiency.

3.4. Relations with suppliers

Ethical conduct towards the Company's suppliers makes an important contribution to the Company's image, and 

to the development of effective, efficient and non-conflictual relations with the subjects that have supply 

relationships with the Company.

Consistency with the principles of this Code of Ethics is also required, where compatible, in relations with the 

Company's suppliers. In general, in its relations with suppliers, the Company inspires its operations to principles 

of legality, good faith, diligence, loyalty and efficiency.

The above principles imply in particular, and by way of example:

✓ The observance and diligent fulfilment of contractual obligations, administrative regulations, and current 

procedures concerning relations with suppliers, in the broader context of compliance with the law.

✓ The pursuit of an active collaboration of suppliers in effectively and promptly ensuring the Company's 

requirements in terms of quality, cost and delivery times, in compliance with the law and other freely 

agreed rules.
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✓ The offer of an effective collaboration that puts the supplier in a position to fulfil precisely and diligently 

the commitments undertaken, and that gives prompt and adequate satisfaction of the commitments, 

including economic ones, existing towards them.

✓ A professional and serious evaluation of suppliers, based on the following criteria: technical superiority; 

quality of the services offered; reliability; quality and efficiency of the service; price.

✓ Not precluding potential suppliers, with the appropriate requirements, from competing to be awarded 

part of the supplies or services requested by the Company.

✓ Do not disclose information which, by agreement with the supplier or by decision of the Company, must 

be considered confidential.

✓ In the event of disputes concerning the application or interpretation of supply contracts, preference must 

be given to effective and efficient solutions in terms of time and costs; where possible, and especially 

where the relationship with the supplier does not present specific and repeated reasons for 

dissatisfaction, priority must be given to an attempt to settle the dispute amicably, since agreed solutions 

are more easily respected by the parties and are more capable of preserving positive and collaborative 

relations between them.

✓ Ensure that the contractual provisions stipulated with suppliers are sufficiently clear and oriented 

towards a principle of informed consent, also in order to prevent disputes or misunderstandings related to 

the implementation or interpretation of supply contracts. The contract, especially in the event of 

unforeseen events and in any case not dependent on the diligence of the parties, must not allow the 

exploitation of situations of weakness or state of need of the contractual counterparty.

✓ Do not take part personally in contests, competitions or promotional initiatives organised by suppliers.

✓ Comply with the provisions of this Code of Ethics with regard to any gifts offered: if they exceed a 

modest value, or the symbolic value of courtesy, and in any case in case of reasonable doubt on the 

point, inform your direct superiors and/or the Supervisory Board.

3.5. Relations with customers

In its relations with consumers, and more generally, with its customers, the Company undertakes to comply, 

where applicable, with the principles of this Code of Ethics.

In particular, the Company undertakes to provide the customer with complete, correct, truthful, clear and timely 

information on the products and services offered, their prices, characteristics, functions, delivery times or 

realisation.
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The Company undertakes to let customers know the details of the employees with whom they come into contact, 

always in compliance with the protection of sensitive data.

In its relations with the customer or consumer, the Company undertakes to provide customer assistance services 

that are accessible and clear, enabling the consumer to receive, in an easy, clear and complete manner, necessary 

information, or to access services designed for his or her protection. Customer or consumer assistance 

procedures must be designed with their protection needs in mind, and must therefore be accessible, simple, not 

cumbersome or such as to discourage them from requesting assistance.

3.6. Relations with the Public Administration

In its relations with the Public Administration, the Company adopts a profile marked by maximum transparency 

and correctness, as well as respect for legality. To this end, the Entity shall avoid, as far as possible, entrusting 

the entire process to a single individual, on the assumption that the plurality of persons and functions makes it 

possible to minimise the risk of interpersonal relations inconsistent with the Company's will. In application of 

the foregoing principle, in relations of an inspection and authorisation nature, the Company shall favour the 

plurality of corporate interlocutors, always on the assumption that this enables the aforesaid risk to be minimised.

In dealings with public officials, no conduct shall be engaged in, either directly or indirectly, such as to 

improperly influence the decision of the counterparty. In particular, it is not permitted to propose 

employment and/or business opportunities that may even indirectly benefit Public Administration employees. 

Should the Company use a consultant to be represented or receive technical-administrative assistance in 

relations with the Public Administration, such persons must comply with the directives given to company 

employees. In the selection of said consultants, the Company will favour the criteria of professionalism and 

fairness, evaluating with extreme care and caution the establishment of collaboration relations with those 

persons who have had a relationship of dependence with the Public Administration or are linked to certain 

officials by family ties.

All requests for disbursements, contributions, financing, reliefs from public, national or EU bodies are made in 

compliance with the applicable rules and, in particular, with the principle of segregation of duties, registration 

and documentability; once disbursed, they can only be used for the sole purposes for which they were allocated.

3.7. Relations with competitors

The Company believes in free and fair competition and directs its actions towards obtaining competitive results 

that reward capability, experience and efficiency.
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Each Addressee must behave correctly in business affairs of interest to the Company and in relations with the 

Public Administration.

Any action aimed at altering the conditions of fair competition is contrary to the Company's corporate policy and 

is forbidden for any person acting for the Company.

3.8. Contractual relations in general

Contracts between the Company and its suppliers and customers must be drawn up taking care not only to 

comply with the regulations in force, but also to ensure the clarity and completeness of the text, in order to 

favour the correct fulfilment of the contract itself, and to prevent misunderstandings or disputes related to the 

interpretation of the contractual text.

Contracts must not contain clauses that favour or allow, even in the event of unforeseen events, the exploitation 

of situations of weakness or dependence of the Company's interlocutors.

Similarly, contracts must not give unlawful or unjustified advantages to customers or suppliers, whether public 

or private.

The general principle of respect for confidentiality and privacy also extends to sensitive information relating to 

contractual parties, unless exceptions are expressly provided for by law or by agreement of the parties.

The contract must be performed with diligence and fairness, taking care that the parties are put in a position to 

understand the content of the services envisaged in an adequately informed manner, and to perform them 

without unnecessary hindrances or burdens or such as to unjustifiably unbalance the contractual balance 

initially stipulated.

With this in mind, it is emphasised that punctual payment is a must.

The interpretation of contracts and their enforcement is guided by the principle of good faith.

3.9. Preference for conciliatory means

In the event of doubts or disputes concerning the application or interpretation of contracts, preference is given in 

the first instance, especially where circumstances allow for such a possibility, to instruments capable of resolving 

the dispute in a consensual and conciliatory manner, through direct or mediated dialogue with the other party. 

Agreed solutions are more likely to safeguard the relationship between the parties and have a greater chance of 

fulfilment than imposed solutions.
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4. HEALTH, SAFETY AND ENVIRONMENT

4.1. Health protection

The Company considers the psycho-physical and moral integrity of its employees and collaborators as a primary 

value. Therefore, the Company's activities must guarantee working conditions that respect individual dignity, to 

be located in safe and healthy working environments. The Company's aim is to prevent the occurrence of 

accidents, mitigating any harmful effects, avoiding causes that may lead to damage to health, and intervening in a 

preventive manner on activities that may be at risk, with projects and studies aimed at improving work activities, 

with particular attention to the resulting effects.

Observance of the rules and good practices concerning safety in the workplace must be guaranteed with special 

diligence and supported by adequate information and training activities.

Each employee or collaborator of the Company is required to observe and encourage conduct that does not 

conflict with the protection of health and safety in the workplace.

Care for the work environment, its cleanliness and healthiness, also lies in the commitment of each employee or 

collaborator, who is personally called upon to make his or her own contribution to maintaining an adequate state 

of order, cleanliness and healthiness in the workplace.

Continuous monitoring of occupational health and safety trends is established, as well as continuous training, 

with a process of continuous improvement in the preparation of targeted procedures, operating instructions, 

control checklists, reports, communiqués, exercises, as well as the involvement of all personnel in the evolution 

of the Integrated System.

BIBIELLE SpA, in order to guarantee the application of safety standards in a systematic and documented 

manner, develops, issues, implements and updates procedures and operating instructions, in order to better 

manage activities, environments, plants and machinery, but also human resources, investing in skills, training 

and health surveillance.

In particular, it undertakes to

• ensure that the extent of the risk is compatible with the safety of workers, the population and the 

environment

• carrying out, according to the established deadlines, health surveillance of its Personnel;

• maintain a good level of information and communication at all company levels, as well as promote the 

involvement of Personnel, continuous education and specific training of Personnel
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• ensure compliance with the Laws, current safety and environmental regulations, as well as company 

prescriptions, technical specifications and national/international standards, with internal controls and 

having already instituted 'zero tolerance', for certain aspects considered critical, towards which the 

company will not allow non-compliance with the company prescriptions issued;

• reduce the risk of work-related environmental damage, through the control of operating standards, 

training of operators and staff in handling environmental emergencies, better use of energy, periodic 

checks on atmospheric emissions, protection of water discharges, periodic monitoring of groundwater, 

and careful management of waste sorting, proper temporary storage and disposal.

Moreover, BIBIELLE SpA has joined the WHP programme of the Piedmont Region, in collaboration with the Local 

Health Authorities, for Workplace Health Promotion (WHP), to make workers aware of the adoption of 

healthy lifestyles and to involve them in prevention initiatives and interventions that make them conscious actors 

in a global health protection process. It encourages physical activity, offers opportunities to stop smoking and 

promotes healthy eating. LA BIBIELLE SpA, considers it unlawful conduct to serve under the effects of alcohol 

abuse, narcotics and similar substances, as well as to consume or dispose of narcotics and/or alcohol for any 

reason during work.

4.2. Protection of the environment

The protection of the environment is a value of primary importance for the Company, given its peculiar sphere of 

activity.

Economic initiative must be oriented towards canons of environmental sustainability, making it compatible with 

the need to protect and safeguard the environment.

In addition to the legal prescriptions provided for, in various spheres, to protect the environment, the Company 

calls upon its employees and collaborators to behave with vigilance, attention and diligence in observing 

environmentally friendly conduct.

Among the regulations that Recipients are required to observe with particular care are, purely by way of 

example: water protection regulations; air protection regulations; regulations on the protection of the 

environment; and regulations on the protection of the environment.
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the provisions on air protection; the provisions on the storage of hazardous or harmful materials; the provisions 

on waste disposal; the provisions on the protection of protected fauna and natural habitats.

Processes have been implemented with an environmental perspective, for the management of any environmental 

emergencies, the planning, control and monitoring of activities that may have an impact on the internal and 

surrounding environment, as well as the continuous training of personnel assigned to the management of 

environmental emergencies, with practical exercises and an awareness campaign for all employees on the correct 

sorting and temporary storage of waste.

For this reason, with a view to continuous improvement, the Organisation maintains its Certified Integrated 

Management System active, consisting of the Quality Management System according to UNI EN ISO 9001:2015 

and the Environmental Management System according to UNI EN ISO 14001:2015.

The continuous improvement of the effectiveness of its Integrated Management System is pursued by monitoring 

the indicators established for the organisation's processes, controlling the achievement of the objectives defined 

for these processes, and requesting corrective or preventive action in the event of results that fall short of 

expectations. Greater emphasis will be placed on the organisation's context, both internal and external, which has 

a significant impact on the achievement of objectives.

"QUALITY AND ENVIRONMENT POLICY

BIBIELLE Spa a Socio Unico, hereinafter referred to as Bibielle SpA, part of the TYROLIT Group, has for 
many years adopted ethical principles aimed at legislative compliance in the fields of the environment, health and safety at 
work and quality, setting itself the priority objective of ensuring a balance between the company's aims, the need to 
safeguard the health and safety of people, respect for the environment and the maintenance of operational and 
organisational quality levels, in company management and above all in relation to its customers.

Being part of the Tyrolit Group, has allowed Bibielle SpA, to expand and consolidate its markets, while 
preserving its internationally known brand.

The ethical principles and corporate policy that have guided the organisation to date remain unchanged, 
recognised by the Board of Directors as effective and a symbol of a tried and tested approach of seriousness and 
correctness, both towards its employees and towards all its customers. Furthermore, existing business relations with long-
standing customers, who recognise Bibielle SpA as a point of reference in terms of both quality and commercial reliability, 
remain unchanged.

Among its main objectives, therefore, the organisation confirms the satisfaction of its customers and their 
requirements, including those that are not explicit but expected and those that are mandatory, which must be pursued 
through the continuous improvement of the effectiveness of its Integrated Quality and Environmental Management System.

It has always been the Company's desire to operate with respect for the safety and health of its employees, 
external operators and the people who live near its plant, seeking to prevent the occurrence of accidents, mitigating any 
harmful effects, avoiding causes that may lead to damage to health, and
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taking preventive action on activities that may be at risk, with projects and studies aimed at improving work activities, with 
particular attention to the resulting effects. Continuous monitoring of occupational health and safety trends is established, 
as well as continuous training, with a process of continuous improvement in the preparation of targeted procedures, 
operating instructions, control checklists, reports, communiqués, exercises, as well as the involvement of all personnel in the 
evolution of the Integrated System.

Processes have been implemented with an environmental perspective, for the management of any environmental 
emergencies, the planning, control and monitoring of activities that may have an impact on the internal and surrounding 
environment, as well as the continuous training of personnel in the management of environmental emergencies, with 
practical exercises and an awareness campaign for all employees on the correct sorting and temporary storage of waste.

For this reason, with a view to continuous improvement, the Organisation maintains its own Certified Integrated 
Management System active, consisting of the Quality Management System in accordance with the UNI EN ISO 9001:2015 
Standard and the Environmental Management System in accordance with the UNI EN ISO 14001:2015 Standard, as well as, 
in parallel, a Health and Safety Management System in the workplace, in accordance with the dictates of the national 
regulations in force and set up on the basis of the UNI EN ISO 45001:2018 Standard.

The continuous improvement of the effectiveness of its Integrated Management System is pursued through the 
monitoring of the indicators established for the organisation's processes, the relative control of the achievement of the 
objectives defined for the aforementioned processes and the request for corrective or preventive action in the event of 
results that fall short of expectations. Greater emphasis will be placed on the organisation's context, both internal and 
external, that has a significant impact on the achievement of the objectives.

The resources to be able to maintain the objective of renewing certification have been confirmed by the Board of 
Directors.

In this way, BIBIELLE Spa, which has always adhered to the principle that the safe operation of a given 
installation depends on the overall management criteria, will be even better able to monitor and manage all processes in 
compliance with safety and environmental standards, as well as internal organisational procedures, leading to the desired 
results and objectives, which will also result in higher quality services, products and customer satisfaction.

BIBIELLE Spa is committed to constantly improving the various production phases, the choice of raw materials, 
infrastructures, plants, equipment, and partnerships, as well as analysing opportunities to adopt new procedures and invest 
in new technologies, so as to optimise performance, improve production activities, working conditions, and increase the 
quality level of products, worker safety and environmental protection.

. In addition, cooperation in the Tyrolit Group allows the company to expand its research and development 
activities, thanks to the technical support of Tyrolit's research and development area, consisting of no less than 100 
technicians.

In order to guarantee the application of safety standards in a systematic and documented manner, BIBIELLE 
SpA develops, issues, implements and updates procedures and operating instructions, to better manage activities, 
environments, plants and machinery, but also human resources, investing in skills, training and health surveillance.

In particular, it undertakes to
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• ensure that the extent of the risk is compatible with the safety of workers, the population and the 
environment

• carrying out, according to the established deadlines, health surveillance of its Personnel;

• maintain a good level of information and communication at all company levels, and promote
the involvement of Personnel, continuous education and specific training of Personnel;

• ensure compliance with the Laws, current safety and environmental regulations, as well as company 
prescriptions, technical specifications and national/international standards, with internal controls and having 
already instituted 'zero tolerance', for certain aspects considered critical, towards which the company will 
not allow non-compliance with the company prescriptions issued

• reduce the risk of environmental damage related to processing, through the control of operating standards, 
training of operators and personnel in charge of managing environmental emergencies, better use of 
energy, periodic checks on atmospheric emissions, protection of water discharges, periodic monitoring of 
groundwater and careful management of waste sorting, proper temporary storage and disposal.

Moreover, LA BIBIELLE SpA has joined the WHP programme of the Piedmont Region, in collaboration with 
the Local Health Authorities, for Workplace Health Promotion (WHP), to make workers aware of the adoption of healthy 
lifestyles and to involve them in prevention initiatives and actions that make them conscious actors in a global health 
protection process. It encourages physical activity, offers opportunities to stop smoking and promotes healthy eating. LA 
BIBIELLE SpA, considers it unlawful conduct to serve under the effects of alcohol abuse, narcotics and similar substances, 
as well as to consume or dispose of narcotics and/or alcohol for any reason during work.

This document provides an outline for the activity and for the definition of the specific objectives, to this end 
BIBIELLE SpA, undertakes to:

• Organise the company's human resources in terms of individual skills, decision-making autonomy and 
related responsibilities;

• Allocate appropriate resources in order to implement the technical, organisational, structural and 
managerial interventions deemed necessary for the achievement of objectives;

• Planning and conducting the operation of one's own work in such a way as to ensure its traceability and 
compatibility with the protection of safety, health and the environment;

• Putting in place adequate planning for the management of both health and environmental emergencies, 
preparing the appropriate safety measures, giving Staff the necessary training and carrying out simulations and 
evacuation tests at least once a year (with documented evidence of the activities carried out) and whenever 
there are new installations or significant changes that may affect the management of emergencies.

• Ensure that all employees are informed, educated and trained to operate with full knowledge of the potential 
risks associated with the activities; furthermore, training activities are repeated more frequently than the 
mandatory deadlines and organised whenever there are changes in



Page 18ANNEX 1 - CODE OF ETHICS - Ed. 4 Update November 2025 Edition

task, insertion of new equipment or facilities, or implementation of new operating procedures/instructions.

• Encourage and promote collaboration, trust and respect among internal staff at all levels, increasing staff 
involvement in company activities;

• Promote awareness campaigns for the adoption of healthy lifestyles, planning actions in the short, medium 
and long term to implement the WHP project;

• Provide its employees with adequate Personal Protection Equipment, together with the necessary training 
on its correct use, storage and safekeeping, with particular attention to third-category (life-saving) 
equipment;

• Activate and maintain adequate Collective Protection Devices, together with the necessary information at 
all company levels;

• Introduce and apply surveillance procedures in order to monitor the implementation of this policy, also by 
conducting periodic checks aimed at verifying the adequacy of the measures adopted for the management of 
the Integrated System;

• Arrange measures to ensure that third parties operating in the plant, or external persons, adopt behaviours, 
practices and procedures, consistent with the principles of this policy;

• Implement all the actions of the "Deming Cycle" (Planning, Programme Execution, Verification and 
Review), to ensure continuous improvement of the Integrated Management System performance.

BIBIELLE SpA also has a M.O.G. (Risk Management Organisational Model), in accordance with the dictates of 
Legislative Decree 231/2001, which is integrated with the Quality and Environment Integrated Management System, with 
the aid of a single-member Supervisory Board.

In accordance with this Policy, the Management of BIBIELLE Spa a Socio Unico, defines, during the 
periodical Management Review, quantifiable objectives, referring to the business processes carried out within the 
Organisation, specific to each single function, and disseminates them to the personnel concerned; at least annually, it also 
reviews them, depending on the results obtained during the year and, in agreement with the pro-tempore Employer with 
delegated safety powers, it plans, monitors and reschedules "Risk and Opportunity Analysis", summarised in the document 
that also gives evidence of the usable financial availability and that will be made available to the Top Management and the 
Supervisory Board.

In order to ensure the preparation, implementation and updating of the processes of the Integrated Management 
System, as well as the achievement of the objectives of the processes themselves, Top Management, in the person of its 
Chairman of the Board of Directors, undertakes to make available the necessary resources in terms of personnel, 
structures, machinery, plant, means and equipment, in compliance with mandatory requirements and compatibly with 
budget availability.

BIBIELLE S.P.A. a Socio Unico, undertakes to communicate its Quality and
Environment Policy to company employees, contractors and all interested parties".

5. PROCESSING OF DATA AND INFORMATION

5.1. Protection of Privacy and Confidentiality
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The Company complies with the requirements regarding the protection of personal data, as governed by the 

Code pursuant to Legislative Decree 101/2018, as amended.

With reference to the processing of the personal data of employees, collaborators, suppliers and customers, the 

Company must take care to inform them of the personal nature of the data subject to processing, the processing 

method, adopting the appropriate measures to ensure due confidentiality, and, where circumstances require it, 

obtain the consent of the holders of the confidentiality guarantees for the purposes of data processing.

The Company is required to guarantee the confidentiality of the information in its possession. The Addressees of 

this Code of Ethics are required not to use confidential information for purposes unconnected with the 

performance of their duties with the Company.

Recipients must in particular take care that the information, data, knowledge acquired, managed and processed in 

the course of their activities are appropriately protected and not used or disclosed except in the cases and in the 

manner provided for by current regulations and internal procedures.

The duty of confidentiality also extends beyond the end of the employment or service relationship or 

collaboration with the Company.

The principle of confidentiality requires Addressees to consult only those documents to which they are 

authorised to have access by reason of their duties and tasks; to prevent any dispersion of data or information by 

complying with the indications and internal procedures specifically provided for that purpose; to keep the 

documents entrusted to them carefully and tidily, avoiding making unnecessary copies of them.

5.2. Transparency, clarity and completeness of information

Information that, in compliance with the principle of confidentiality, is disseminated by the Company and its 

operators or collaborators in the performance of their functions or duties must be transparent, comprehensible, 

complete and truthful. The Addressees are called upon to take care that the information they disseminate adopts 

the most suitable communication tools and formulas to enable the addressees to make informed decisions, and to 

relate with the Company in a manner oriented towards mutual clarity and transparency.

5.3. Computerisation

Computer and telematic resources are a fundamental tool for the efficient and competitive operation of the 

company, ensuring the speed, breadth and correctness of information flows.

All data and information stored in the company's computer and telematic systems, including e-mail messages, 

are the property of the company and are to be used exclusively for the performance of company activities, in the 

manner and within the limits indicated by the same.
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Also in order to ensure compliance with privacy regulations, the correct and responsible use of computer and 

telematic tools is pursued; any use for the purpose of collecting, storing and disseminating data and information 

for purposes other than those connected to the Company's business is prohibited.

It is forbidden to use any computer or telematic program on which third parties hold copyrights and which has 

not previously been licensed to the Company, as well as devices or supports suitable for storing computer data 

(PCs, hard disks, CD-ROMs, USB pen drives, etc.) without the Company's authorisation.

6. ACCOUNTING AND FINANCIAL STATEMENTS

The Company accurately and completely records all company activities and operations, in order to implement 

maximum accounting transparency and avoid false, misleading or deceptive entries. Administrative and 

accounting activities are implemented with the use of up-to-date IT tools and procedures that optimise their 

efficiency, correctness, completeness and correspondence with accounting principles, as well as favouring the 

necessary controls and checks on the legitimacy, consistency and congruity of the process of decision-making, 

authorisation and performance of corporate actions and operations.

The Company believes that the correctness of the company's financial statements is a fundamental value and 

lends, at all levels, its utmost cooperation, providing correct and truthful information on the company's activities, 

assets and operations, as well as on any reasonable request received from the competent Bodies.

The company recognises the importance of having a system of recording, reporting and internal accounting 

controls that can guarantee a homogeneous basis for the prompt evaluation, correct management and transparent 

communication of company operations.

The company favours only traceable payment instruments and does not use cash.

7. IMPLEMENTATION AND CONTROL

In compliance with the regulations in force and with a view to planning and managing corporate activities aimed 

at efficiency, fairness, transparency and quality, the Company adopts organisational and management measures 

suitable to prevent unlawful conduct or in any case conduct contrary to the rules of this Code by any person 

acting for the Company, as well as to promptly eliminate risk situations.

Due to the articulation of its activities and internal organisation, the Company may adopt a system of delegation 

of powers and functions, providing for the assignment of specific tasks to persons with suitable skills and 

competence.
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The application of the Code of Ethics is entrusted to the President of the Company, who avails himself of the 

Supervisory Board, set up ad hoc pursuant to Legislative Decree 231/2001, and which is entrusted with the tasks 

of

a) supervise compliance with the Code and its dissemination to all Addressees

b) verifying all reports of violations of the Code and informing the competent corporate bodies and 

functions of the results of the checks, for the adoption of any sanctioning measures

c) propose amendments to the content of the Code in order to adapt it to the changing context in 

which the Company operates and to the needs arising from its organisational evolution.

Cases of violation of this Code of Ethics may be reported by any addressee in confidential form directly to the 

Supervisory Board, pursuant to Legislative Decree 231/2001.

The procedures for reporting and verifying violations are based on criteria of confidentiality and protection of 

confidentiality in compliance with the law, also taking into account the new Legislative Decree No. 24 of 10 

March 2023. This Code of Ethics is adequately disseminated to the Addressees.

8. SANCTIONS

Violation of the provisions of this Code of Ethics shall constitute a disciplinary offence and breach of the 

contractual obligations of the employment or functional relationship or of professional collaboration, with all the 

consequent effects of the law and of the contract, also pursuant to Articles 2104 and 2105 of the Italian Civil 

Code.

Article 2104 of the Civil Code enshrines an obligation of diligence on the part of the employee: it provides 

that 'the employee shall use the diligence required by the nature of the work to be performed, by the interest 

of the undertaking and by the superior interest of national production. He must also observe the instructions 

for the performance and discipline of work given by the employer and the employer's employees on whom he is 

hierarchically dependent'".

Article 2105 of the Civil Code enshrines an obligation of loyalty or, rather, of non-competition on the part of the 

employee: it provides that 'the employee shall not deal in business, on his own account or on behalf of third 

parties, in competition with the entrepreneur, nor divulge information relating to the organisation and production 

methods of the enterprise, or make use of them in such a way as to be prejudicial to it'.

The obligations of diligence and loyalty also include, on the part of the worker, the commitment to know and 

respect the lines of conduct dictated by this Code of Ethics, which must inspire the Company's activities and 

guide the conduct of the Addressees in order to guarantee the smooth operation, reliability and ethical 

sustainability of the Company's activities.
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Observance of the rules of the Code of Ethics must therefore be considered an integral part of the contractual 

obligations of those who work in or for the Company. Any conduct by such persons in violation of the 

provisions of the Code of Ethics may result, pursuant to specific contractual clauses, in the immediate 

termination of the legal relationship with the person who has committed the violation, in addition to the possible 

request for compensation for damages, if concrete damage to the Company results from such conduct.

The Company, in the light of what has been stated, considers from a disciplinary point of view any conduct 

contrary to the principles and rules enshrined in the Code of Ethics, applying, within the competence inherent in 

its power as an entrepreneur, the sanctions that the different seriousness of the facts may entail. The assessment 

of the disciplinary profiles of conduct in contrast with this Code of Ethics is subject to its principles, values and 

standards, where applicable.

9. FINAL PROVISIONS

This Code of Ethics is effective immediately and until revised. All Addressees are obliged to take adequate 

cognisance of it and observe it.

Part of the Code of Ethics is the Quality and Environmental Policy document adopted by the Company which

is reproduced below:


